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NCTAHLIMOHHDBIN CITOCOB ITPOOJAKW TOBAPOB:
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Bnocnem-lee BpeMSs YBEJIM4UII0Cb Y4CI10
oOpalleHul rpaxgaH B YnpaesieHue
PocnotpeGHaa3opa no OpnoBckKoi obnactu

no Bonpocam NpuoopeTeHns TOBapoOB ANCTaHLVUOHHbIM

cnoco6om. Beab, npuoOpeTas Takou ToBap,
noTpeouTesib He MOXeT ero NOMepuTb, oNpPoooBaTh,
noTporartb pykamu, U, Kak crieacteme, BO3HUKaIOT
npoGsiembl. O TOM, Kak UX n36exaTb, paccka3biBalOT
cneuuanucTtbl PocnotpebHag3opa.

Mpwn ancTaHuMoHHOM cnocobe
TOProBaAuM npopaxa ToBapa
OCYLLLECTBNAETCA HA OCHOBAHUN
O3HakoMneHus notpeburtens
C NPeAsioXeHHbIM NPOAABLIOM OMNK-
cCaHuem ToBapa, coaepxalmmcs
B kKaTanorax, npocnekrax, oykne-
Tax, NoCcpeacTBOM CPeACTB CBA3U
(TeneBM3NOHHON, MOYTOBON, pa-
[MNOCBS3N) NN UHBIMK cnocobamu,
WCKJTIOYAIOLLMMWN BO3MOXHOCTb He-
NOCPELCTBEHHOIrO O3HAKOMJIEHUS
noTpebuTens c Toeapom NM60o 06-
pasuomM ToBapa npu 3akayeHnmn
[oroesopa.

MoaTomMy Npu COBEPLLUEHUN OaH-
HOro poaa NokKynok cnenyeT opu-
EHTMPOBAaTbCA MpEexXAe BCeEro
Ha nonoxeHus ctatbn 26.1 3akoHa
P® «O 3awmTe npas notpebute-
nen» n «[paBuna npopaxuv Toea-
POB OVUCTaHUNOHHbLIM CMOCOOOM»,
YTBEPXAEHHBIE MNOCTAHOBNEHNEM
Mpasutensctea PP ot 27.09.2007 .
N2 612.

MpopaBLOM OO0 3akNHYeHNs A0-
roBopa [osxHa OblTb NPeaoCcTaB-

nieHa notpebutento nHdopmaums
006 OCHOBHbIX MOTPEOUTENBCKNX
cBoncTBax ToBapa, 06 agpece
(MecTe HaxoXxaeHuns) npoaasua,
O MecTe M3roToB/EHUs TOBapa,
0 NOJIHOM PUPMEHHOM HaUMEHO-
BaHUM (HAMMEHOBaHUN) Npoaasua
(wsroToBuTeENS), O LIEHE K 06 ycno-
BUSAX npuobpeTeHua ToBapa,
a Takxe 0 CpoKe, B TEYEHNE KOTO-
poro nencTByeT npennoxeHue
0 3akJyYeHun goroeopa. lNoTpe-
6uTenio B MOMEHT AOCTaBKW TOBa-
pa posikHa 6blITb B MMCbMEHHOW
dopme npepoctasneHa nHpopma-
una o ToBape, a Takxke nHpopma-
LMs 0 Nopsiake 1 cpokax Bo3BpaTa
ToBapa.

MoTpebutens Brnpase 0TkasaTb-
cs1 0T TOoBapa B toboe Bpems 10 ero
nepepayuv, a nocne nepenayuv To-
Bapa — B TEYEHME CEMU OHEN.

B cnyyae ecnn nHdpopmaumsa
0 NopsiAKe N cpokax Bo3BpaTa To-
Bapa Haafiexallero ka4ecTea He
Oblna npenocTaBneHa B NMCbMEH-
HOM ¢dopMe, B MOMEHT AOCTaBKU
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ToBapa, noTpebutens Bnpaee oT-
Ka3aTbCsl OT TOBapa B TEYEHME TPEX
MEeCSILLEB C MOMEHTa nepenayn To-
Bapa.

Bo3aBpaT TOBapa Hagsiexallero
KayecTBa BO3MOXEH B TOM cJlyyae,
€CN1 COXPaHEeHbl ero ToOBapHbIl
BU[, NoTpebuTenbckre CBOMCTBA,
a Takxke OOKYMEHT, NoOATBEepPXAato-
Wi GakT 1 yCnoBmus NOKynku yka-
3aHHoro Toeapa. OTcyTcTBME Y NO-
TpebuTens LOKyMeHTa, NOATBEPXK-
paowero ¢GakT 1 ycnoBusi NOKYMKn

1 MOXEeT OblTb UCNOJIb30BaH
OaHHbIM noTpebuTtenem, To
B 3TOM ciy4ae notpebuTtenb
He BnpaBe 0TKa3aTbCH OT TO-
Bapa.

Hanpumep, npogasuom
npu Npoaaxe TOBapoOB Mo Ka-
Tanoram MoxeT ObITb Npeno-
cTaBfeHa O0onosiHUTeNbLHas
ycnyra B BUAe, Hanpumep,
nopaboTkn ToBapa B COOT-
BETCTBUM C NOXENaHNsMM 3a-
Kasymka (MHOUBUAYaANbHbIN
pa3mep, cneunanbHbIn on-
3alH-NpPOoeKT 1 T. n.). Mprnob-
peTtas Takon ToBap, NoTpebu-
Tenb He BMNpaBe BNOCNEACT-
BWW O0TKa3aTbCs OT HEr0, eCNu
TOBap HaAsexallero Ka4yecT-
Ba U COOTBETCTBYET YC/IOBU-
M 3aKasa.

Mpwn oTkase notTpebutens
OT TOBapa NpoaaBeL, A0/IKEH
BO3BPATUTb EMY AEHEXHYIO
CyMMYy, yniaayeHHylo noTpe-
6uTtenem no oOroBopy, 3a 1uc-
KJIIOYEHMEM pPaCcCXooB Mpo-
[aBLa Ha JOCTaBKy OT noTpe-

TOBapa, He NNLLIAET ero BO3MOXHO-
CTW CcCbiNaTbCs Ha Apyrue gokasa-
TenbCcTBa NpUobpeTeHns Toesapa
y LaHHOro Npojasua.

Kpome Toro, 13 obuuero npasu-
Jla 0 BO3MOXHOCTW BO3BpaTa ToBa-
pa Hagnexawiero ka4yecTtsa, npu-
0BPETEHHOIrO ANCTAHLUNOHHBIM
CnocoboM Npoaaxu, caenaHo cne-
Aylolee UCKII0YEHWE: ecnun npu-
obpeTaeMbli AUCTAHLUOHHBLIM
cnocobom ToBap nmeeT UHAMBUAY-
anbHO-OMNpeaenéHHble CBOMCTBA

6uTens Bo3BpalEHHOro To-
Bapa, He rno3aHee 4em 4epes
10 oHeWn co OHA NpeabsBNEHUS
notpebutenemMm cooTBeTCTBYOLLE-
ro TpeboBaHus.

Ecnu ToBap, NnpogaHHbLIN anc-
TaHUMOHHbBIM CMOCOBOM, OKaXETCH
HeHajexallero Kka4ecTaa, nNpu-
MEHSII0TCA NOCNeACTBUSA, Npeay-
CMOTpPEHHble cTaTbsamn 18 — 24
3akoHa Poccuitckonn Pepepaumn
«0O 3awmTe npae noTpedbutenen».

Ynpasnenune
PocnorpebHag3opa
nno OpsioBckovi o6nacrtu.




